g - LS)3 JI) ol
6*"| Aiw AR J.A..\.u

aS)lill c wlaglell Jolii (9 wg)o
dlelinllg dimaiz=ll

2023 bl

Jetly S Coizdl @3la531 Sligll o e s wlegiia wlpasa W) i ke lalol yautl dts iy
oa oMl Ul 3 s )0 dlo e Iy 3 o gl Glaidl gagll ol 3L PPE s 1 G Ljgud )
|9J0| ulgmd.@‘g,ouy.\l.o@l.dlyuww‘ d 9.QJ|dJJ9J-o.J|OJ.CL.ul|k_J,|d;>L'>J CP&OQJ_JLLQU,ULL”

8yl s (§ o £y bl & &le dulisdl Al Il el 8y00ll of 8 7aill egljlio 25 e
oWl UA_)«.\S.)J.C 39=>99 b‘)g.u.: o)< J]..c.w@ &) paill @bl | sgasdl pe u|..\.CL.u.U Jogog duw Lolasil
ool 1) loindl o oy oyl o Il Brsa um%u izl

Slossdl asdeg wlaaill o patll gl dslgll ologlell Jl Joooll wos of oSa « poedl 1ig: dajl &
ololis! el 3K bl bybsdl of oles e il szl Jastor g il dia dbtuy sle ol
83012ll wg | sgll Lie aady &g e STy dalazul yisT Gledl diac Joz oo oXams las . Jlio ol
ololis daub o3 (CCEA) delull s9am0 dusaisdlas)Uall . sl Lolgdl olad) duu )l oluogilly
".l)gug bS5 § 8 ol wleaill

Jlass (2023) ple (OCHA) duiluwidl wgguin)l Gamis iSa phail « Gluwidl gl Jg= wlaglell o il J=3 1
Jtandl e dale 8,55 (2023) ple (OCHA) dsilunisl wggad] Gams caiKa ¢ galoy 21« 2l oc g Oy
u.u.b.u.)..CT 15 xs_).J d' d.J z.u.u2| Lj[m;ﬁ

Eqpina k_'“ *,09¢J|9 u“9_)~l” i) 2023 _).JJ'\.Q @ (CDAC) ctg*,w l..eJJ-\u.) d.QJLuu OJ-\u.J k:LC _}>9J.| lio Jaix) 2

R RLI LU9“J u_}c dLQ.qu JS)J R us @ d.SJLng L_)SL@.J)“Q ul,oglszﬂ dol.u dngb.m JA.C b..ub.:u.] (CDAC)
u“9_)~1“ Lo.Jl‘}Jo.ﬂ (CDAC) goR) dolz J|9 o O)..Q.A..u.;.“ dy Du.a..uZ“ &09 u_)luAnJ d| 49[@3[) (HZH) 4&»&
‘wgiaz=iy maed / Ann kite yo pale (2012) ple (CDAC) aSuuw :Jluig Gule JIiJ;) ulJlDu..w)” o dolarwll

le (CDAC) &S £2010 Guwlo « &)loSdl (o 8) paill wleaizll kA Jolgill Cg dolaiwll Lwg)ally wlaw)lall J,OQT
apllagpl acldgl ane « L ) elisl leaizll 2o Jolgill Jo= gaizll b Glazg Sudl il gaiws Jo (2016)

Jlai JIij (2017) ple (BBC)

N ETW O R K

communicating with disaster-affected communities



https://reports.unocha.org/en/country/syria/
https://reliefweb.int/report/turkiye/humanitarian-transition-overview-turkiye-earthquake-response-august-2023
https://reliefweb.int/report/turkiye/humanitarian-transition-overview-turkiye-earthquake-response-august-2023
https://reports.unocha.org/en/country/syria/
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https://www.cdacnetwork.org/policy-briefs/lessons-for-the-turkiye-syria-earthquake-response
https://www.cdacnetwork.org/learning-evaluation/1205-let-them-speak
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https://www.cdacnetwork.org/tools-guidance/how-to-guide-on-collective-communication-and-community-engagement-in-humanitarian-action
https://www.cdacnetwork.org/tools-guidance/communication-needs-assessments
https://internews.org/resource/local-media-and-community-engagement-humanitarian-settings/
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https://www.icrc.org/en/publication/engaging-people-affected-armed-conflicts-and-other-siutations-violence
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https://www.etcluster.org/countries/syria
https://www.gsma.com/mobilefordevelopment/resources/the-importance-of-mobile-for-refugees-a-landscape-of-new-services-and-approaches/
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https://internews.org/work/resources/information-ecosystem-assessments/
https://www.ifrc.org/document/cea-toolkit
https://www.ifrc.org/document/cea-toolkit
https://interagencystandingcommittee.org/system/files/reach_iasc_aap_psea_task_team_menu_of_aap_questions_for_needs_assessments_june_2018.pdf
https://interagencystandingcommittee.org/system/files/reach_iasc_aap_psea_task_team_menu_of_aap_questions_for_needs_assessments_june_2018.pdf
https://reliefweb.int/report/syrian-arab-republic/syrian-arab-republic-2023-humanitarian-needs-overview-december-2022-enar
https://reliefweb.int/report/syrian-arab-republic/syrian-arab-republic-2023-humanitarian-needs-overview-december-2022-enar
https://reliefweb.int/report/syrian-arab-republic/syrian-arab-republic-2023-humanitarian-needs-overview-december-2022-enar
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https://www.deliveraidbetter.org/missions/gaziantep/
https://www.deliveraidbetter.org/missions/gaziantep/
https://www.icvanetwork.org/uploads/2022/05/Accountability-to-Affected-People-Assessing-NGO-engagement-with-the-Collective-AAP-Framework.pdf
https://www.icvanetwork.org/uploads/2022/05/Accountability-to-Affected-People-Assessing-NGO-engagement-with-the-Collective-AAP-Framework.pdf
https://www.icvanetwork.org/uploads/2022/05/Accountability-to-Affected-People-Assessing-NGO-engagement-with-the-Collective-AAP-Framework.pdf
https://www.deliveraidbetter.org/missions/gaziantep/
https://reliefweb.int/report/turkiye/humanitarian-transition-overview-turkiye-earthquake-response-august-2023
https://reliefweb.int/report/turkiye/humanitarian-transition-overview-turkiye-earthquake-response-august-2023
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https://www.cdacnetwork.org/tools-guidance/20170610-rumour
https://internews.org/resource/managing-misinformation-humanitarian-context/
https://www.cdacnetwork.org/news/connecting-communities-navigating-information-gaps-and-community-trust-in-post-earthquake-trkiye
https://www.cdacnetwork.org/news/connecting-communities-navigating-information-gaps-and-community-trust-in-post-earthquake-trkiye
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https://translatorswithoutborders.org/language-questions
https://clearglobal.org/turkey-syria-language-support/
https://trello.com/b/POG7oSsr/t%C3%BCrkiye-syria-multilingual-toolkit-clear-global
https://clearglobal.org/wp-content/uploads/2023/03/Rapid-overview-of-language-issues-Turkiye-Syria-earthquakes.pdf
https://clearglobal.org/language-questions/
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https://www.ifrc.org/our-work/disasters-climate-and-crises/cash-and-voucher-assistance/emergency-social-safety-net-essn
https://www.ifrc.org/our-work/disasters-climate-and-crises/cash-and-voucher-assistance/emergency-social-safety-net-essn
https://communityengagementhub.org/resources/cea-by-sectors/cash/
https://communityengagementhub.org/resources/cea-by-sectors/cash/
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